
We all need some help sometimes. Our Employee 
Assistance Programme is here for you, whatever’s going on 
in your world. 

Here for you
Global Employee 
�Assistance Programme

Unum LifeWorks is delivered by LifeWorks. Any personal information that we collect about you will be stored and kept confidential. We will not disclose 
your personal information outside of Unum LifeWorks without your prior consent, unless there is a threat to human life or physical safety or if we are legally 
required to do so. Calls may be recorded for training, monitoring and complaint investigation purposes. 



EAP Services in the UK
Easy Access
This is easy to access and confidential.
It is available at no cost to you and your 
immediate family members 24 hours a day, 
7 days a week, 365 days a year (available to 
employees based in the UK and Republic of 
Ireland only).

Personal Support
Speak to a caring professional counsellor, on 
matters affecting your emotional well-being 
including relationships, bereavement, stress 
and anxiety (available to employees only, 
except as part of couples counselling).

Referrals to local child and 
elder care resources
Speak to a caring professional counsellor, on 
matters affecting your emotional well-being 
including relationships, bereavement, stress 
and anxiety (available to employees only, 
except as part of couples counselling).

Confidential Consultation
Practical information and advice on issues 
ranging from parenting and work matters, 


